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What this means for us

BEFORE.

Ver100 poy;
kenne Igo Police

AFTER:
Around 10
reception
centres




The economic downturn was seldom out of the headlines
in 2008. Almost everyone felt the impact of the country’s
worsening financial situation — and pet owners were no
exception.
When unemployment, house repossessions and mortgage
arrears rise and disposable income drops, the family dog or cat
can become an unaffordable luxury for some owners. This year,
pressures on housing in London also meant that more landlords
banned pets from their properties. Some local authorities reacted
to social problems with dogs by introducing more stringent rules, 1 o ,,i,i kA ‘
some with cost implications such as compulsory microchipping.
Unfortunately, anything that makes pet ownership more difficult

can be too much for some. iy —
What this means for us /{/Ona " \ ; , o i
When pets become a luxury and spending money is scarce, | felli 2’33; | . 2 : e
we see an increase in the numbers of dogs and cats at Battersea. \ /‘ o f
Most people blame having to give up their dog or cat on the pet \\\ s 4
0 0 0 - e ~_ ! & g LT

rather than their personal circumstances so this can be quite difficult =— / \ : , L’
to prove. However, around 20% of the people who contacted us [ outlegacy
to take in their dog said it was because they couldn’t afford it any H\ income H - A
more, or due to a change in circumstances, or their landlord no \'\&“e”‘se / fr.-“
longer allowed them to keep it. - ,

It is unfortunate, but we still encourage people to bring their 4. ,‘ | i

dog or cat to us if they have to give it up. This way we keep the
number of strays down, and glean as much information about the
dog or cat as possible, which helps us to care for it during its stay
and find a suitable new home for it.

The downturn in the economy also affects income from
charitable donations. A study carried out by the Institute of
Fundraising, which surveyed 362 charities, found that the average
charity’s income was stable, butincome from legacies, trusts and
corporations was down. Charities are not expecting a growth in
income, but are wary of predicting what the next few years may hold
for them. It is as difficult for us as for other organisations to predict
what will happen in the near future.

Despite the economic downturn which affected property
prices and the value of investments, our income in 2008 increased
by a small percentage on 2007 figures. This was thanks to
increased income from legacies. Donations diminished, however,
probably as our supporters were directly affected by the worsening
economic situation. The value of our investments fell during the year
and, while any fall in the value of investments is a concern, this was
reflected by falls in the UK stockmarket — in fact, the income we
receive from investments fell only slightly over the previous year.
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What this means for us

40% came
from “friends

or family”
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Companionship, health, security: there are lots of good reasons

for choosing to get a dog. Proving your status with your peers
isn’t one of them.

The numbers of Staffordshire Bull Terriers and other
bull breeds, such as Bullmastiffs, English Bull Terriers and American
Bulldogs, in the UK is still increasing. The Staffie has gained in
popularity, especially in London and other cities and with people
who seem to care little for the needs of the dog but want the hard
image associated with a so-called ‘status dog’. Often, individual
dogs don'’t live up to such animage.

At the time of writing, 40% of the dogs in our kennels were
Staffies and discernable crosses. Often undersocialised and
sometimes displaying more serious behavioural problems, such
dogs can find life in our kennel environment quite challenging.

What this means for us

Having so many Staffies and bull breeds in our kennels causes

its own set of challenges. Many of these dogs don’t enjoy life in
kennels, as they prefer the company of people to that of other dogs
and can get frustrated in the kennel environment. We also see more
incidences of illness and disease typical to such breeds. When the
dogs move on to be rehomed, we don’t always have a particularly
wide selection of breeds of dogs to offer potential new owners.
Because of their reputation, bull breeds may not be the breed of
choice for people who rehome from a rescue centre.

At Battersea we're proud to say that we’re here for all dogs
and, despite the challenges we face, we don’t discriminate —we’ll
take in any and every breed. We feel it is our responsibility to take
in dogs with particular problems — potential or actual —and deal
with them responsibly. To be able to do this, we need to continue
to educate and inform all dog owners on all aspects of responsible
ownership.

We worked with the RSPCA, Blue Cross, the Metropolitan
Police, GLA and the London Borough of Wandsworth to launch
the People With Dogs Project in February 2008. The project aims
to reduce intimidating and anti-social behaviour involving dogs;
it is targeted specifically at young people, to educate them about
responsible dog ownership. We are hoping that this project will be
rolled out on a wider scale in London in 2009.

With the recent formation of the London Dangerous Dogs
Forum by the Metropolitan Police, all the relevant organisations in
London (including Battersea Dogs & Cats Home) are now working
together to try to tackle the problems relating to dangerous dogs
and anti-social behaviour involving dogs. We also work with the
Dangerous Dogs Act Study Group.
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6,978 stray dogs
2,135 Staffordshire
Bull Terriers
2,861 cats
99 kittens born
inthe Home

Find out how we cared

for all these animals in
2008 with a close-up view
of one of Battersea’s most
challenging years.
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After a challenging and exciting year in 2007, during which we
set in motion many changes to the way we operate, 2008 saw
ayear in which those changes were consolidated to provide us
with a strong and stable base from which to move forwards.

We spent the year putting together plans for the future.
The resulting five-year strategic plan will stand us in good stead to
continue to develop the organisation and to maintain and further
improve the high standards of animal welfare we pride ourselves on.

The world we operate in now has changed beyond
recognition in comparison to almost 150 years ago when the Home [
was founded and, in fact, even to 10 years ago. External changes
and the challenges they bring become apparent far quicker than they
ever did before, due to the instant availability of information and the
media. 2008 was a remarkable year for outside influences which had
amarked effect on the way we work. We’'ve met these challenges
head on, thanks to the vision and direction of the senior management
and trustees of the Home. There’s still a lot to do, and a lot of external
factors that could affect us, but with sound and robust strategic plans
in place and a fantastic team of people to carry them out, the trustees
and | have every confidence for the future.

i 4:*’“‘“ >
Robin Bolton ’
Chairman

; R o

Battersea Dogs & Cats Home Annual Review 2008
- .

L -




The biggest challenge that faced the Home in 2008 was the
sheer number of stray dogs coming through our doors - partly
due to the economic downturn, but more as a result of changes
in legislation.

By August we were receiving over 100 more dogs per month
than at the same time in the previous year. In total, we took in 6,978
stray dogs during the year — 80% of our total intake and over 1,100
more stray dogs than the year before. Christmas came early for
us, but not in the traditional sense. Numbers of dogs at the Home
reached a peak in early December and we needed to work closely
with the local authorities in London help to alleviate the pressure.

By keeping stray dogs in their care for a little longer and forewarning
us of the numbers of dogs they would be bringing to the Home, local
authorities enabled us to manage kennel space more effectively,
even at this extremely busy time.

In 2008 we also found that fewer dogs were being reunited
with their original owners. Whether this was because they didn’t
know where their lost dog was, or because they just didn’t want their
dog back, the effect on the functioning of the Home was marked.
Whilst the number of dogs we rehomed dropped in the middle of
2008, fortunately we saw improvements towards the end of the year.

We now have a strategic plan in place which, along with
common procedures and practices across our three centres, will
enhance our day-to-day work and equip us to face the challenges
of arapidly changing world, while also developing stronger alliances
with external agencies.

The five-year strategic plan was developed by the trustees
and directors, in consultation with staff. It takes account of the
society and environment in which we work, and is structured around
five key issues: providing the highest standards of animal welfare,
increasing our campaigning and influencing role, extending our
geographical reach, securing diverse and sustainable funding, and
strengthening and developing the organisation.

During 2008 we sought a more active voice on the issues that
affect us, to try to influence real change. We raised issues related to
companion animals in meetings with Hilary Benn, the Secretary of
State for Environment, Food and Rural Affairs, and with Bill Wiggins,
Shadow Environment Secretary, and worked more closely with the
London boroughs as well as other animal welfare organisations such
as the RSPCA.

Ultimately, in the face of the huge challenges of limited kennel
space and the sheer quantity of animals coming through our doors,
our greatest achievement is the number of dogs and cats reunited
with owners and that found caring new homes.

Jan Barlow
Chief Executive
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Over 1,100 more
strays came through
our doors in 2008.

At Battersea, we never refuse a dog in need of our help.
Our intake is not selective in any way — and that meant space
was the real challenge in 2008.

Over 1,100 more strays came through our doors than the
year before and we received a total of 5564 more dogs in all. The good
day-to-day relationships we built with local authorities during the year
helped us manage the numbers taken in and the space available for
them.

We also found that more stray dogs were received at our
centres at Brands Hatch and Old Windsor than the year before,
on occasion because we needed to redirect local authority animal
wardens bringing dogs to our London centre to one of the country
centres instead. We worked on relationships with the local authorities
close to the centres too, especially for Old Windsor.

We saw a small reduction in the Home's intake of cats over
the previous year, although the number of stray cats increased.

Assessing the temperament and behaviour of the dogs and
cats is not only our responsibility, it is vital to build a picture of the
potential new homes we are looking for. With more dogs coming
to the Home, the assessing process helps to keep things flowing
smoothly and efficiently. If we experience a slow-down or reduction
in the numbers of animals assessed, the whole rehnoming process
can slow down and impact on the numbers of dogs leaving Battersea
to go on to new homes and opportunities.

We've continued to adapt and change our assessing
programme, taking into account the varying needs of different
breeds of dogs. We've worked hard on bringing down the amount
of time each dog has to wait for their assessment and also on the
amount of time each assessment takes. We introduced changes
to our assessing procedures which made them more flexible and
streamlined the system even further.

We introduced more training for assessors and trained more
members of staff to become assessors, including assigning a mentor
to new assessors to help them develop their skills and knowledge.
We held assessing induction days, open for the first time to Home
Visitors and volunteers, so they could see how the process works.



The new legislation that gave local authorities the responsibility
for stray dogs brought extra challenges for our Lost and Found
team in 2008.

When the changes were introduced, most local authorities
were considering 24-hour stray services. This would mean that
strays would be collected and dropped off at Battersea by animal
wardens, so staff and measures were put in place to deal with this.
Some local authorities could still only offer a nine-to-five, Monday-to-
Friday service so advised anyone who found a dog to call us outside
of these hours for advice, and possibly to bring the dog to us.

By encouraging the local authorities to hold onto stray dogs
for longer later in the year, we anticipated more dogs would be
reunited from the holding kennels without the need to come to
us first. Our figures show that 76% of reunites happen in the first 72
hours, so by raising owners’ awareness of where their lost dog may
be held and encouraging local authorities to keep dogs locally for
longer, we hope that many more dogs will be directly reunited with
their owners.

The Lost Dogs & Cats Line received 7,593 ‘lost’ reports and
10,787 ‘found’ reports during the year. We also reunited 2,861 dogs
and cats with their owners, including a dog who’d been on a real
adventure — Holly the Terrier / Poodle-cross was reunited with her
Irish owner, having been stolen from her Dublin home then going
astray and ending up at our Old Windsor site. Holly’s microchip
enabled us to do this and we used her story to continue to promote
the importance of microchipping.

£
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Even with the increase in bull breeds, we continue to see a wide
variety of other breeds at the Home.

We have been expanding our knowledge of all breeds,
finding out more about their individual traits and how best to look
after them during their stay in our kennels. We worked together
across all departments to ensure each individual dog has the best
chance of a positive outcome, adapting our methods to take their
breed traits into account.

Maintaining the welfare of bull breeds can prove a challenge in
the busy London environment, but our staff have become real experts
on these dogs and our quieter country centres proved invaluable.

With an ongoing recruitment programme for Animal Welfare
Assistants (AWAs) in London and at Old Windsor, the increased
number of staff meant we could significantly increase the amount
of time each member of staff could spend interacting with the dogs.
We now have four Senior Animal Welfare Assistants, supervising
the kennel blocks and training and mentoring the staff.

We are also able to spend more time on kennel enrichment,
which has proved vital to the welfare of the animals in our care.

As kennels can be a stressful environment for dogs, the AWAs

work hard to make sure that every animal is made as comfortable

as possible and kennel enrichment is an important part of this job.
Different smells and sounds help to improve the dogs’ quality of life
during their time with us. Music is played and perfume sprayed in
the kennels and toys such as Kongs are used for mental stimulation
to keep the dogs occupied. The new exercise areas on the London
site are areal bonus, allowing staff and volunteers to provide outside
exercise for the dogs, under cover and separate from other dogs.

At Brands Hatch, we were able to maintain a reasonable
average kennel occupancy while the building work on our new
facilities was nearing completion. We're pleased to say that the new
facilities are proving to be of real benefit to the dogs and cats at the
centre. The new cattery at Old Windsor continues to provide a safe
haven for cats waiting for new homes.

In the cat areas, we’ve been consolidating our practices and
procedures and building on our staff and volunteer training, as well
as how we apply behavioural techniques. The year was also spent
revising the brief and plans for the new cattery on the London site and
applying for planning permission which was granted in December.
Onits completionin 2010, the new cattery will provide purpose-built
facilities for all the cats, including a maternity area, along with an
extension of our veterinary facilities.
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By changing the way our behaviour team works, we are using
their expertise to further support the intake, kennels and
rehoming operations. The Behaviour Unit is no longer a stand-
alone department, but instead works across all the functions
of the Home

We instituted a triage system early in the year, where
Rapid behaviourists g‘ive an initial assessment to every doglwi_thin the first

e réesponse 48 hours of their stay, followed by a second check within seven to
now (;JW assess every - 10 days. Dogs are ‘coded’ to identify their needs and requirements.
Within 29 S behavioyr ThIS enables us to work out the best methods of maintenance for

8hours. each dog and to provide as far as possible for individual welfare
and behaviour needs. The new triage duty team updates the Intake
and Assessing team on dogs that can be “fast tracked’ through to
rehoming and identifies those dogs that are more of a concern, to
help with the flow of dogs through the Home.

The Behaviour Unit shared its knowledge with other staff,
including helping to train staff in Lost & Found across our three sites
so they can provide the triage service for dogs brought to the Home
by their owners. They also worked closely with Animal Welfare
Assistants (AWAs) in kennels offering mentoring and training to
enable the day-to-day carers to take into account the behaviour
requirements of their charges. A dedicated behaviourist was
also assigned to the Cattery. The Behaviour Unit helped improve
assessment procedures and training across our three sites and now
~have a weekly assessing duty alongside staff at Old Windsor and

Brands Hatch.

We also introduced a system to help identify more challenging

dogs in kennels, ensuring that more experienced members of staff
and volunteers worked with and received training on these dogs.
Former ‘behaviour dogs’” were advertised on the website for the first
time, to give them an even better chance of quickly finding a new
home. The Unit also conducted ongoing training for rehomers and
offered advice and assistance as required, to support rehoming of
dogs with more challenging and special requirements.

The Behaviour Advice Line continued to provide its valuable
service to dog and cat owners, and received 1,864 calls during the
year. The most common reasons for calls were, in dogs, problems
with dogs being left on their own and also signs of varying degrees of
~aggression. In-cats, the most common calls involved giving advice on

settling-in and housetraining. We continued to advise owners facing
aggression issues in their pets to seek expert assistance, rather than
trying to tackle what can be complex issues over the phone. The
team also started giving talks to potential new owners at weekends
while they were waiting for their interviews, on topics like preventing
- ““separation problemsin dogs and settling cats into their new homes.
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Wlth more dogs coming into the Home, our veterina
! hands full in 2008.

ary sL rgeons cover all three centres

A the veterinary nurse te

new vet join the team, which f
year. We also welcomed new e
ultrasound to help with diagnosis
a biochemistry and haematolog
our blood tests on site, and
particularly useful for rehabilite
These were purchased thrc
secured by our fundraisin

Attitudes towards
effect on animal welfare at the Home. While we cannot say we are
seeing more cases of real neglect, we do see evidence that owners
are not taking proper responsibility for the health and nutrition of
their pets. Dogs can arrive at the Home suffering from varying
degrees of malnutrition, and obesity is also becoming a growing
concern.

Our veterinary caseload is also increased when pet owners
neglect the need for regular vaccinations and we, along with other
charities, have seen an increase in the number of cases of parvovirus
this year.

Despite a lack of any clinical history for most of the animals
that arrive at Battersea, we are able to rapidly diagnose and deal .
with most conditions and our veterinary team continue to work a
on research and diagnostic technigues to help us meet these
additional challenges.

Unneutered pets have also added extra pressure to our
already busy kennels and cattery. Pregnant animals being brought
in to the Home resulted in a 29% rise in births of kittens and puppies
at the Home; fortunately, we have lists of people waiting to rehome
both. We continue to successfully rehome a significant number
of cats with Feline Immunodeficiency Virus (FIV) as indoor cats,
with veterinary advice given to their new owners on their ongoing
maintenance.

Bull breeds are
especially susceptible
1o skin diseases.
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Indlividya fundraisers
walked, ran, dog-
Sleddeqd and dyeq
their hajr blue,

The Kennel and
from strength to strength,
during the year, including to ou

We opened the year with a
volunteers braved commuter crowds
and to raise awareness of the Lost Do
number of appeals; one for funds to bu
for the dogs and cats and also the ‘Batters
staff members dyed their hair blue to raise mo

We received a good deal of active suppo!
and runners. The Goodwood Estate selected Batte
charity of choice for their private dining club, The Kenne
ran a sponsored walk there too. The Epping Forest spons
walk took place in April and was a great success, drawing
crowds for the third year running. Over 700 supporters atten
sponsored walks raising over £6,500, and the 18 people that ra
London Marathon in aid of the Home raised an impressive £18,000.

Our Events team had a busy year organising our presence at
and attending 44 shows, ranging from small events local to our three
centres through to county shows in Kent, Surrey and the South of
England, and Battersea events including the Old Windsor Open
Day and the 14th Annual Reunion in Battersea Park. Despite bad
weather earlier in the year these shows were well attended, enabling
us to raise funds and awareness and even conduct a small number
of rehoming interviews at the shows.

Our Arctic Dog Sledding adventure proved very popular, with
22 people raising money for the Home by trekking across the Arctic
with their dog sledding teams. In fact, the adventure was such a
success that we have introduced other sponsored challenges for
the future, including trekking in the Borneo jungle.

Through Trust endorsement we were able to invest in
valuable veterinary equipment and a sweeper/cleaner for Brands
Hatch, and to add to our general funds. Volunteers from a variety of
companies including Chubb Insurance and Royal and Sun Alliance
came to Battersea to help us with projects as part of their corporate
social responsibility programmes. We established other corporate
partnerships with Mulberry and The General Trading Company,
through which we benefitted from shopping events, and Waitrose
Community Matters.

We re-opened the shops at our London and Brands Hatch
sites and, with the launch of our new website sales through our online
shop improved. The Little Dog Laughed company launched two
books of stories about Battersea dogs and cats and their owners,
which were sold in aid of the Home through National Trust shops.
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Our Voluntegrs
Spent over 20,000

ours socialising q
and cats jn zoog e

Throughout the year, we worked with our volunteers to develop
their skills and make better use of their talents and experience.

We ran open days to grow our volunteer base, which currently
stands at around 210. We established a working partnership with
Volunteer Centre in Wandsworth, enabling us to recruit via local
libraries, colleges and schools, as well as on volunteering websites.
We ran two volunteer recruitment drives and a wider variety of people
approached us to be volunteers. An audit showed us what skills
volunteers could offer from their everyday lives to other areas of the
Home, such as behaviour, education and events.

We introduced a new mentoring scheme which enables
new volunteers to benefit from the knowledge and experience of
existing volunteers. We also developed our volunteer training further,
with experienced staff members giving volunteers training on a
variety of subjects, including introduction to assessing, dog body
language, dog behaviour and thinking, basic handling/enrichment
skills in the kennel environment, and basic obedience. We also
ran training courses, both external and internal, for cat socialisers.
Volunteers started working with dogs that required more support,
providing development opportunities for these volunteers. In total
our volunteers completed 9,194 dog walks and spent 21,697 hours
socialising our dogs and cats.

The foster schemes in London continue to flourish, with an
average of 31 dogs and 27 cats in foster homes at any one time
throughout the year. As many of our animals are fostered outside
the Home, the fostering team adapted the rehoming system to
ensure the database also matched potential owners with dogs and
cats out on foster, so they weren’t overlooked. This was supported
by a ‘don’t pass me by’ poster campaign at our three centres.

We have a small but dedicated team of foster carers at Brands Hatch
and Old Windsor who took on a number of dogs and cats undergoing
veterinary treatment, with other animals fostered with members

of staff.

We work to ensure that every puppy born in the Home, or that
arrives at Battersea before it is old enough to be rehomed, has some
time with a foster carer or at home with a member of staff. It is an
important part of the puppy’s socialisation to spend time in a home
so that it can get used to the sights, sounds and smells of the house
from an early age.
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We rehomed 2,116 dogs and 2,434 cats from our three centres
in 2008, to a wide variety of locations and types of homes, plus
521 dogs into working environments or through other rescue
organisations. Our rehoming levels dipped early in the year, but
bounced back in the last few months.

Our online rehoming system proved invaluable in helping us to
rehome animals out of London and, following the launch of our new
website, the number of new rehoming applications rose, with two out
of five of them through online applications. Potential owners still have
to visit the Home, but being able to start the process online streamlines
the application and encourages more people from further afield to
getintouch.

We've been working on how best to service the online rehoming
system, and looking at how we use our database system to ‘match’
potential owners with their ideal new dog. We have also analysed the
most popular areas that we rehome to, information which will help with
the ongoing promotion of dogs and cats looking for new homes.

We continued to successfully rehome dogs through external
breed rescue organisations and to place dogs with the Police, Crown
Protection Service, the military services via the Defence Animal Centre
and into working or agility homes. We also developed relationships with
other organisations to widen the opportunities to rehome dogs
not suited to living in an inner city environment.

Ensuring we have a variety of breeds, ages and types of dog,
so that people looking to rehome from us have a choice, does prove
challenging at times, especially because of the sheer numbers of
individual breeds of dogs that arrive at the Home. We introduced a
variety of measures, such as careful management of our incoming dog
waiting list and ‘fast tracking’ dogs through the system, along with a
waiting list for people who would like to rehome a specific breed or
type of dog. These measures also help to ensure dogs spend the least

possible amount of time in kennels, also freeing up space for other dogs.

L\lew hpmes online?
Otentig| OWners can
Now start the rehoming
Process on oy Website




The strength of any organisation lies in the people it employs, and this
is especially true of Battersea, where our staff face particular pressures
and challenges on a daily basis.

We work hard to attract the right calibre of new recruits, as well
as to retain the valuable people we already have in place. To this end,
we further improved the health and safety provisions for our staff and
also introduced a new pay and reward system during 2008.

We maintained a good level of recruitment throughout the year,
through the usual channels and also by running open days, including
a successful Animal Welfare Assistant recruitment open day at our
London site in August, which also focussed on career development
and progression within the Home.

We also introduced a new induction process to welcome
new staff to the Home and provide them with the information and
knowledge to stand them in good stead as they start in their new roles.

Our wide variety of staff training included dog body language,
pet bereavement, conflict resolution and specialised manual handling
training for pregnant staff. We launched a staff forum towards the
end of the year to address general concerns and suggestions in the
workplace. Elected staff representatives from different areas of the
Home now report back to their respective departments on points
discussed, outcomes and future objectives.

. n days
rU\’[\”ﬂem ope
RecC . attra ct the

of new stall-
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INCOME
££13,666,589

@ |_egacies and donations* 81%

® Investment income 12%

® Activities for generating funds 3%
Rehoming and claim fees 4%

*Voluntary income

EXPENDITURE
£13,160,313

@ Care of dogs and cats* 82%
@® Education and awareness* 11%

@ Activities for generating funds 2%
® Raising legacies and donations 4%
Investment managers’ fee 0.5%
Governance 0.5%

* Charitable objectives

INCOME
£12,586,097

@ Legacies and donations* 79%

® Investment income 13%

® Activities for generating funds 4%
Rehoming and claim fees 4%

*Voluntary income

The vast majority of our expenditure is directly on our charitable
objectives — to care for lost and abandoned dogs and cats and
to raise awareness of animal welfare. We couldn’t do any of this
without the generosity of our supporters as we depend heavily
on our voluntary income.

This information is taken from our fully audited accounts.
A copy of these can be obtained by writing to the
Company Secretary, Battersea Dogs & Cats Home,

4 Battersea Park Road, London SW8 4AA.

EXPENDITURE
£13,5636,788

@ Care of dogs and cats* 79%

@ Education and awareness* 13%

@ Activities for generating funds 2%

@ Raising legacies and donations 4%
Investment managers’ fee 1%
Governance 1%

* Charitable objectives
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Cross

Dogs Breeds Breeds Total

Cairn Terrier 17 16 33

Canaan Dog 1 1 2

Cavalier King Charles Spaniel 29 3 32

Chihuahua (Long Coat) 5 1 6

Chihuahua (Smooth Coat) 8 13 21

Chinese Crested 3 0 3

Chow Chow 3 2 5

Collie (Rough) 5 0 5

KE Dachshund (Long Haired) 1 0 1

M AL ‘NTA Dachshund (Miniature Long Haired) 1 0 1

AN‘ Dachshund (Min’re Smooth Haired) 1 3 4

Dachshund (Miniature Wire Haired) O 1 1

2008 Dachshund (Smooth Haired) 4 1 5

Dachshund (Wire Haired) 1 0 1

Dalmatian 12 2 14

Dandie Dinmont Terrier 0 1 1

Dobermann 32 9 )

Dogue de Bordeaux 19 5 24

Elkhound 2 1 3

English Bull Terrier 82 50 132

English Cocker Spaniel 58 8 66

English Pointer 2 0 2

English Setter 1 0 1

English Springer Spaniel 66 19 85

Field Spaniel 2 0 2

Finnish Spitz 3 0 3

Flat Coated Retriever 1 2 3

Fox Terrier (Smooth) 1 1 2

Cross Fox Terrier (Wire) 3 1 4

Dogs Breeds Breeds Total French Bulldog 3 1 4

Airedale Terrier 5 1 5  German Shepherd Dog 255 119 374

Alaskan Malamute 9 3 12 German Shorthaired Pointer 13 1 14

American Bulldog 53 74 127 German Spitz 6 2 8

American Cocker Spaniel 2 0 2  Golden Retriever 26 7 33

Anatolian Shepherd Dog 5 1 6 Gordon Setter 1 0 1

Australian Kelpie 2 0 2  Great Dane 7 7 14

Australian Shepherd 1 1 2  Greyhound 38 0 38

Basset Hound 13 4 17 Griffon Bruxellois 1 0 1

Beagle 11 6 17 Hamilton Stévare 1 0 1

Bearded Collie 2 1 3 Hungarian Puli 3 0 3

Bedlington Terrier 3 2 5 Hungarian Vizla 2 0 2

Belgian Shepherd Dog 7 4 11 lIrish Setter 1 0 1

Bernese Mountain Dog 1 0 1 Irish Terrier 3 3 6

Bichon Frise 20 5 25 Irish Wolfhound 0 1 1

Bolognese 1 0 1 Jack Russell Terrier 435 355 790

Border Collie 108 144 252  Japanese Akita 46 17 63

Border Terrier 20 16 36 Japanese Shibalnu 1 1 2

Borzoi 1 0 1 Kerry Blue Terrier 2 0 2

Bouvier des Flandres 1 0 1 King Charles Spaniel 6 0 6

Boxer 43 51 94  Labrador Retriever 165 126 291

Bracco Italiano 1 0 1 Lakeland Terrier 0 5 5

Briard 0 2 2 Lancashire Heeler 0 1 1

Brittany Spaniel 1 0 1 Leonberger 1 2 3

Bulldog 13 6 19 LhasaApso 12 4 16

Bullmastiff 48 165 203  Lurcher 0O 155 1565
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Cross

Cross

Staffordshire Bull Terrier

2,133 1,50

Thai Ridgeback

Tibetan Spaniel

Tibetan Terrier

Toy Poodle

Weimaraner

Welsh Collie

Welsh Corgi (Cardigan)

Welsh Corgi (Pembroke)

40% of all dogs
( were Staffies and J
Staffie crosses

9,008 do
forin 20)0)

234

Outside the Homne

98 were cargq
8 including
dogs reuniteq

Dogs Breeds Breeds Total Cats Breeds Breeds  Total
Maltese 0 1 1 Abyssinian 3 2 5
Manchester Terrier 1 2 3 Bengal 9 2 11
Miniature Bull Terrier 1 0 1 British Blue 3 2 5
Miniature Poodle 12 5 17 British Shorthair 8 6 14
Miniature Schnauzer 12 6 18 Burman 4 1 5
Mongrel 0 8382 832 Burmese 3 2 5
Neopolitan Mastiff 6 4 10 Chinchilla (Persian) Long Hair 5 0 5
New Zealand Huntaway 0 1 1 Chincilla (Persian) Short Hair 1 0 1
Newfoundland 1 0 1 Cymric 1 0 1
Norfolk Terrier 3 2 5 Domestic Long Hair 1 106 107
Northern Inuit 4 0 4 Domestic Medium Hair 0 273 273
Norwich Terrier 2 1 3  Domestic Short Hair 6 2,362 2,368
Nova Scotia Duck Tolling Retriever 1 0 1 Foreign Short Hair 2 0 2
Old English Mastiff 2 3 5 Maine Coon 0 1 1
Old English Sheepdog 5 2 7 Manx 2 1 3
Papillon 1 3 4 Ocicat 1 0 1
Parson Russell Terrier 26 5 31 Oriental Shorthair 4 5 9
Patterdale Terrier 28 26 54 Persian 19 7 26
Pekingese 1 0 1 Ragdoall 1 9 10
Perro De Presa Canario 6 1 7 Russian Blue 2 0 2
Plummer Terrier 2 0 2  Siamese 3 2 5
Pomeranian 6 4 10 Tonkinese 2 0 2
Pug 5 0 5 Total Cats 80 2,781 2,861
Pyrenean Mountain Dog 2 0 2
Red Setter 1 0 1
Rhodesian Ridgeback 9 8 17
Rottweiler 304 107 411
Russian Black Terrier 2 0 2
Saluki 11 14 25
Samoyed 4 1 5 0 888 cats Were qared
Schipperke 1 2 3 ' 2008 including
Schnauzer 1 0 1 e united outs! €
. . 27 cats e

Scottish Terrier 6 1 7 Home
Shar Pei o1 21 42 e
Sheltie 2 4 6
Shih Tzu 44 14 58
Siberian Husky 41 16
Sloughi 1 0
Soft coated Wheaten Terrier 3 1
St. Bernard 1 0

3 1

3 0

0 1

5 5

5 4

8 2

1 0

1 1

0 1

1 0

1 1

6

Welsh Springer Spaniel

Welsh Terrier

West Highland White Terrier 6 6 72
Whippet 6 11 17
Yorkshire Terrier 124 35 159
Total Dogs 4,695 4,078 8,772




WHO'S WHO

Patron
Her Majesty the Queen

President
His Royal Highness Prince
Michael of Kent

Vice-Presidents
The Earl of Buchan
John Hoerner
Duncan Green

Lady Patroness
HSH Princess Antoinette
of Monaco

Council of Trustees
Robin Bolton
Chairman

Heather Love

Vice Chairman
Amanda Benzecry
Honorary Treasurér

Gwen Bailey

Amanda Benzecry

Robin Bolton

Susie Briscoe

Brian Dunk

Heather Love

Matthew Pead

Bradley Viner

The Worshipful The Mayor
of Wandsworth (ex officio)
Commissioner of the
Metropolitan Police (ex officio)

Chief Executive
Jan Barlow

Directors

Helen Dexter

Director of Communications
Kate Ward

Director of Education & Events
Howard Bridges

Director of Estates

& Facilities Management
Clare McCullough

Director of Finance

Fiona Healey-Hutchinson
Director of Fundraising
Carola Nunns

Director of Human Resources
Laura Jenkins

Director of Operations,
Animal Welfare

Scott Craddock

Director of Operations,
Customer Service

Shaun Opperman

Director of Veterinary Services

A member of the Association

of Dogs and Cats Homes

A Registered Charity under the
Charities Act 1960, No. 206394
Battersea Dogs & Cats Home,
aCompany limited by guarantee,
registered in England No. 278802
VAT registration no. 726 5204 47
Registered office:

Battersea Dogs’ and Cats’ Home
4 Battersea Park Road

London SW8 4AA

Switchboard 020 7622 3626
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FSC

Responsible Forest
Management

Cert no. SA-COC-1654 AK
© 1996 Forest Stewardship Council A.C.

Battersea Dogs & Cats Home
4 Battersea Park Road

London

SW84AA

Telephone 020 7622 3626
Fax 020 7622 6451

Old Windsor
Priest Hill

Old Windsor
Berkshire
SL4 2JN

Telephone 01784 432929
Fax 01784 471538

Brands Hatch
Crowhurst Lane
Ash

Kent

TN15 7HH

Telephone 01474 874994
Fax01474 872855

www.battersea.org.uk
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